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Candidates must be a curren! NYS County Department of Social Services employee with permanent competitive slatus

and eligible for {ransfer in accordance with Civil Service Law. Candidates must have two {2) years or more service as

a Supervising Eligibility Examiner; Princlpal Social Welfare Examiner; Eligibility Examiner 3, or in a position where the

waork involves responsibility for planning, coordinating, supervising, and managing the performance and activities of

income maintenance funclions of the agency (Food Stamps, Temporary Assistance, Medicaid, and Screening Units).
OR -

Six {6) years of professional experience [two (2} years of which must have included supervision of staff] performing
one or more of the following six aclivities®, In a program that:

Reimburses for health care senvices;

-
+«  Works wilh soclal services program areas;
+«  Determines eligibility for a consumer assisted program;
¢ Provides heaith care services;
s« Provides heallh care regulatory oversight; or
«  Performs quality assurance and interpretation/application of standards of health care.
L]
*Actlvities:

1, Determining eligibifity for a heallh care program or consumer assisted program in which financial eligibility criteria
must be met;

2. Performing utilization review, including pre-payment or post-payment review of requested haafth care services,
prior approval or authorization activities, adjudication or pricing of claims for payment; or analysis of patterns of

. health care;

3. Develeping mechanisms for the reimbursement and financing of health care services, including rate-setling or
approval, capitalion reimbursement melhedologies, fee schedule develepmenl, coding constructs for medical
goods and services, or application/processing or reimbursement methodologies,

4. Administering or supervising day-to-day program operations with ongoing responsibility for budgeting, sfaffing,
planning, or ensuring compliance with laws, rules, regulations, and policies;

5. Inspecling, assessing, or monitoring health care programs or facilities for certification, licensure or adherence {o
faws, rules, regulations, and policies; and

6. Planning, designing, developing, researching, or evaluating proposals to establish or refine programs, with
ongeing responsibility for interpreting fegislation or regulations, definingfdescribing target populations and local
demographics, grant/oroposal wriling, or developing, reviewing, and evaluating contracts.

College study may be substituled for up to three (3) years of the required general experience, at the rate of 30 semester
credit hours equaling one (1) year of the required experience, the remaining three (3) years experience must include
two (2) years of supervision of slaff.

NOTE: Examples of non-qualifying experience include, but are not limited to: palient advocates, case managers,
direct care experience {i.e., nurse, social worker, and physical therapist), clerical and data entry duties, experienceina
private physician's office, or as a billing clerk.
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Expertise with New York's Medicaid, CHPlus, and FHPlus eligibility and coverage policy issues; experience with
Medicaid policy and procedures relaled to the Medicare Savings Program, Family Planning Benefit Program and Third
Party Health Insurance; strong written and verbal communicalion, interpersonal and organizalional skills; experlise in
public health Insurance programs; especially with eligibility and coverage policy issues; ability to function independently
and as part of a team; and ability to work well under pressure and meel deadlines.

The Division of Eligibility and Marketplace Integration is looking to fill mulliple positions that wilt focus on assuming
somme of the funclions currently performed by the Local Depariments of Social Services (LDSS) for the Medicaid (MA)
program. These positiens will help ensure that the process of determining MA, Family Health Plus (FHPlus) and Child
Health Plus (CHPIus) eligibility is efficiently and effeclively transitioned from the LDSS and the participating CHPlus
health plans to a cenlralized processing unit. Within the Division and under general supervision of higher level staff,
{he incumbent will serve as supervisor of a small group of paraprofessional andfor support staif that performs a varlety
of duties related to accepling and processing applications for public heaith insurance. The incumbents will provide
support for activilies related to expansion and eligibility initiatives implemented through the Enrollment Center; technical
assistance on eligibilily policy for MA; and perform funclions necessary to assume the responsibitities of the LDSS.
Specific dutles Include bul are not fimited to: analyze and interpret State and Federal legisiation to ensure that all
mandates are being met; when appticable, contact cooperating agencies (Social Security Administration, Centers for
Medicare and Medicaid, ete.) to verify client’s documentation for eligibility or clarify information being supplied; based
on perlinent eligibility laws, rules, and regulaticns, make recommendations on administering New York’s public health
insurance programs,; act as an informal medtator in dispules between subordinale employees and applicants/clients;
establish necessary criteria for determining unit performance and oversee personnel activities including but not limited
to fraining, performance evaluations, and disciplinary actions; address specific concerns for resolution of complex
applications; interact with consumers and advocates as issues arise surrounding various public health Insurance
programs; based on analyses of Information provided by applicants, make eligibility determinations and process
applications for public health insurance in difficult and/or speciatl cases; assist with training staff andfor relevant
stakeholders in response to indentified needs or when new or revised regulations and procedures are introduced;
provide written material, verbally explain and answer questions; provide lechnical assistance and direction to an
assigned group of subordinate staif as well as cther paraprofessional and/or support staff; assign and review work of
an assigned group of subordinate staff within assigned area of responsibility; moniter the quantity and quality of work
compleled by staff to ensure accuracy and adherence fo procedures and instructions; identify and recommend
resolution of issues {0 supervisor; prepare, cempile and organize data for various operating and management reporis;

-assist program areas with quality improvement aclivities as needed.

Pemanent appointment, full-time.

Submit resume to Human Resources Management Group, RDIMEE4/LDS8S, Room 2217, Corning Tower Building,
Empire Stale Plaza, Albany, New York 12237-0012, or by email to resume@health.stale ny.us, or by fax to {518)473-
3395 with a subject line RD/IMEE4/LDSS. Resume must clearly state how you meet the minimum qualifications
as stated above, Vague or missing information could result in your being disqualified for conslderatlon for
these positions. Human Resource Administration employees are asked to supply a copy of their Civil Service
history, which can be obtatned from your Personnel/Payroll Office. Applications will be accepted uniil the posilions

are filled.

AN AFFIRMATIVE ACTION/EQUAL OPPORTUNITY EMPLOYER
WOMEN, MINORITIES AND PEOPLE WITH DISABILITIES ARE ENCOURAGED TO APPLY
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