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It's so easy to get here, you'll wonder why you haven't come before.
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Located just 2 hours north of New York City, 3 hours west of Boston and only 30 minutes from Albany, the Great Northern GETTINC ROUND
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Catskills of Greene County are closer than you think - yet a world away from the hustle and bustle of every day life.
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A family vacation is a necessity, but those airfares aren't getting any cheaper. Hop in the car, truck, minivan, SUV, or motorcycle

and drive yourself to spectacular valley views, riverfront activities, and mountain top adventure - we've got it all.

) Travel Guide

. Let us be your guide to finding all things fun.
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Check out our interactive map - which allows you to plot your vacation from the convenience of your home, or after you've __
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arrived. If you still prefer the feel of a map in your hands, stop by our Visitor Center in Leeds (just off the thruway at exit 21)
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* Looking to maximize visibility and brand
awareness of your business...why not try
Social Media!l

* Greene County Tourism has the following

accounts:

— Instagram CatskillTourism

— Flicker GreatNorthernCatskills

— Facebook Great Northern Catskills of Greene County

— Twitter CatskillTourism



° ' Facebook has 1.5 billion users. No other social
S O C I a I IVI e d I a network has that kind of reach that Facebook has

through pass-along newsfeed visibility.

 Facebook GreatNorthernCatskills
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S o I IVI d o Twitter has about a billion registered users and has 36
O C I a e I a million unique monthly visitors (desktop only)!!

e Twitter CatskillTourism
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Phot d vid Located in the beautiful Catskill Mountains of NYS, just 2 hours north of NYC, we
ofos and.videos are a 4-season family-friendly destination packed with adventure for everyone

Greene County, NY - greatnortherncatskills.com
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Greene Co. Tourism @ CatskillTourism  Apr 15
Want to try zip lining? RT or Follow @CatskillTourism for a chance to win 2
tickets to #NYZipline at #Huntermtn!
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Tripadvisor®

* TripAdvisor® is the world's largest travel site*, enabling
travelers to plan and have the perfect trip.

e TripAdvisor offers trusted advice from real travelers and a
wide variety of travel choices and planning features with
seamless links to booking tools.
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businesses listed, : svery minute \ candid traveler photos
including 1.1+ million
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*Source: comScore Media Matrix for TripAdvisor Sites, Worldwide, December 2013



Importance of Reviewing Tripadvisor®

Criticism is inevitable; welcome it

Show leadership: listen, learn, move on

Share with staff

Fix the problem

Train and empower staff to prevent escalation




Why Respond to Reviews

‘0 show you’re listening and you care

‘0 clear up misinformation

‘0 highlight the positive

‘0 change perceptions

To reassure

‘0 be accountable

ReviewPro
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Responding: Best Practices

Respond promptly

Prioritize reviews that call for apology or
clarification or highlight positive

Thank, apologize, address key issues, and
say how you're’ following up

Use a conversational,
professional tone
Show empathy







