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GreatNorthernCatskills.com 

Featured Listing 
Events 
Packages 
Link to our site 
• Home Page 
• Where to Stay 
• What to Do 
• Top Attractions 
• Outdoor Adventure 
• Events & Festivals 



Social Media 

• Looking to maximize visibility and brand 
awareness of your business…why not try 
Social Media!! 

• Greene County Tourism has the following 
accounts: 
– Instagram CatskillTourism 

– Flicker  GreatNorthernCatskills 

– Facebook Great Northern Catskills of Greene County 

– Twitter  CatskillTourism 

 

 



Social Media 

• Facebook  GreatNorthernCatskills 

 

LIKE 
US!! 

CREATE YOUR OWN PAGE 

MAKE SURE YOUR INFORMATION 
IS CORRECT 

Facebook has 1.5 billion users.  No other social 
network has that kind of reach that Facebook has 

through pass-along newsfeed visibility. 



Social Media 

• Twitter   CatskillTourism 

 

CREATE YOUR OWN ACCOUNT 

FOLLOW 
US!! 

Twitter has about a billion registered users and has 36 
million unique monthly visitors (desktop only)!! 



Tripadvisor® 

• TripAdvisor® is the world's largest travel site*, enabling 
travelers to plan and have the perfect trip.  

• TripAdvisor offers trusted advice from real travelers and a 
wide variety of travel choices and planning features with 
seamless links to booking tools.  
 
 
 
 
 
 
 
 

 
*Source: comScore Media Matrix for TripAdvisor Sites, Worldwide, December 2013 



Importance of Reviewing Tripadvisor® 

• Criticism is inevitable; welcome it 

• Show leadership: listen, learn, move on 

• Share with staff 

• Fix the problem 

• Train and empower staff to prevent escalation 



Why Respond to Reviews 

• To show you’re listening and you care 

• To clear up misinformation 

• To highlight the positive 

• To change perceptions 

• To reassure 

• To be accountable 



Responding: Best Practices 

• Respond promptly 

• Prioritize reviews that call for apology or 
clarification or highlight positive 

• Thank, apologize, address key issues, and 
say how you're’ following up 

• Use a conversational,  

 professional tone 

• Show empathy 




