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Greene County Tourism Seminar 2012
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Greene County Standing Committee
Economic Development and Tourism

“Without question, today’s tourism DMO should be well regarded for
its local leadership position. Stakeholders (i.e. accommodations,
attractions, art and cultural institutions, restaurants, retail, related

businesses and other associations, government agencies, etc.)
should look to the Greene Tourism Office, under the aegis of
economic development, as the focal point for destination tourism
marketing, planning, coordinating community stakeholder efforts,
research and long-range visioning.”

GRE,ﬂ

NORTHER

CATS

adworkshop.
OA inphorm.

Greene County Destination Marketing is our nature.

Marketing Program

DiscoverGreene

2

AWAKEN 10 ADVENTUIRE



Greene County Tourism Seminar 2012
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Economic Development and Tourism
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Kevin Lewis (Chairman),
Patricia Handel,

Karen Deyo,

James Hitchcock,
James VanSlyke,
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Greene County Tourism Seminar 2012

Greene County Tourism Advisory
Committee (TAC)

“To fulfill its mission, today’s successful tourism agencies serve as a coordinating entity,
effectively bringing together diverse community stakeholders — from local government
to trade and civic associations to individual businesses —to attract visitors to their area. It
consolidates community wide disparate marketing efforts under one integrated
“umbrella” program for stronger impact.
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WINDHAM HOUSE

Christman’s Windham House

Brian Christman

christmanswh@verizon.net
Kevin Smith Surmy Hil
Sunny Hill Resort and Golf Course
kevin@sunnyhill.com

Carol Schreiber
Baumann’s Brookside

caschrib@mhcable.com

Ead . .
Y 'x} <2+

L by Baumann's Brookside
| R

Bernadette Gavin ;.is

Gavin’s Irish Country Inn
bernadette@gavins.com

Suzanne Oldakowski M

Bavarian Manor Country Inn Restaurapt

suzy3261@yahoo.com

Chuck Tomajko  (fairlawn Snn
Fairlawn Inn
finnl@hvc.rr.com

Peter Massmann

Blackhead Mountain Lodge and
Country Club

peter@blackheadmtn.com

28\ BLACKHEAD MOUNTAIN
w = LODGE AND COUNTRY CLUB

Russ Coloton

Hunter
Hunter Mountain,
rcoloton@huntermtn.com

Troy Ketchum \J.;/
Windham Mountain wemesem

tketcham@windhammountain.com

ThOlAS /\
Betsy Jacks CUOLLE &5 [z

Thomas Cole National Historic Site
director@thamascole.org
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Connecting the DOTS, We are in it Together

Who we are
Our Agency of Record
Brand: Great Northern Catskills of Greene
Tagline: Awaken To Adventure
What we are selling — An Experience

A destination marketing organization, or "DMO," is a
stand-alone business entity - governmental, corporate,
or nonprofit - that is responsible for leading and
coordinating all of the marketing efforts on behalf of a
particular destination.
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AWAKEN 10 ADVENTURE INEranbe el

Feature our rew logo on your
website and adwertising materials
and drive visitors to our newwebsite,
GreatMorthernCatskills.com!

———
=

|y ==

GREENE COUNTY

Greana County Tourlsm and Ibs community of
tourlsm partners have launched a reglonal destination
marketing campalgn ard unvelied the county s new tourlsm website

GREA
NORTHER

N B P
CATSKILLS

Visit wwwi.GreatNorthernCatskills.com
Checkoutthe new website - the afidal and Informative ane-stop travel resournce for Northern Catskil wisitars.

“Awalken to Adventure”in the Great Morthem Catskills
Thelntegrated strategic marketing campaign incudes: i

= acomplete rebranding & the Great Morthem Catskills

« NEwW 000 .

- e tagline

« nEw wabsits
targeted, segmented meda plan E
- social media Integratian
- @ proactive public relations campalign to athract travel writers & new wisltors to the area
« high definftion vdeo and high resclution photos

Find the Great Northern Catsklls on Facebook, linkto wewwiGreatNorthermCatskillscom and use the new brand
logo wheneyer possibiel Increased ramconline and throughout the county will lead to more wsitors Andng

more acivitles and attractions which will positively Impact wour business - and make the Graat Northern
Catskills a leading four-saason destination.

For more informathon, contact:
éreane Courmy Eoonoma Developiment, TourksmE Plaming
FHOME: 518-943-3223 Follow us!

EMeL: InfopiGrestNorthem Catskllls.com 7 B Facebook.comiGreathorthernCatsklils

Greene County Destination
Marketing Program
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Advertising and Marketing (Paid Media, Pay Per Click,
Billboard, Travel Guide)

Public Relations (Press Releases, Pitches, Placements,
Travel Writers, Targeted Eblasts, Internal
Communications)

Consumer Travel Shows

Social Media (Facebook, Youtube)

Key Words and Search Engine Optimization/Marketing
SEO/SEM, Domain Authority, Domain Names

Web Production

Broadcast Production Television

Adventure Passport

ILNY Tourism Regions (Hudson Valley Tourism — HVT;
Catskills - CATS) ILNY State Website

AWAKEN 10 ADVENTURE
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TOURISM SEGMENTS

Family Travel

Golf

Arts, Culture & History
Fall Foliage

Winter

Events

Travel Guide, Billboard
Destination Weddings
Profile Sheets

WwREENE COUNTY

GREJN’

NORTHER

CATS

“Today, the most successful Destination Marketing Organizations—particularly county, city or
state programs-- fulfill the role of “umbrella” marketing agencies, under which stand the
extensive collection of businesses that promote their own products and services and are involved
in the front-line servicing of travelers.”

Greene County Destination
Marketing Program
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Newsday.com

NY By Rail — Amtrak (Print)

Hartford Courant/Hartford Magazine
Billboard (spread across multiple plans)
TV

NORTHER

(/) Z
£, —
% I D
O
I e
: 1 Banners, print ads, text ads and mobile
= banners placed May 2012 — Summer.
AZ L
L Placements:
EZ (f) % Millenial Mobile
Y | Northlersey.com
O |_ Facebook

Greene County Destination
Marketing Program
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Family Travel Creative

Trom the banks,of the
Hadson R bo the highest
.

il Ay # abiarinber s R ey
nl'_n.!-—ul-llnﬂ-l o P oy, e “hml-ﬁ
dhtinativn - il B just Yevo By e i e ol

GraatNorthernCatskills.com - B00-355-CATS
AWAKEN 10 ADVENTURE

Flan por et ILI‘.‘-III" S thies OF codefora
of the lreat Merthern Catsils
Engery all-imciurive famsby resorts & regional atiractioes

www GreaiRowthern sl com

Hartford Courant
Hartford Magazine

NY By Rail (Print) PERFECTY-SEASON - s7e1?s
gﬁf/ (Offering all- m:ﬂjsn'ﬂarnlh'lmrha-ndqfealreqmnalatlractm; FIII[IGIITHJ]HE"I&I.J:\'I

| PERFE(_ZT '-I-_SEAS_ON
Offering all-inclusive
family resorts W
& great attractions

CATSKITTS

FIND OUT MORE TODAY

300x250

72Bx90

SSEASONFAMILY  CATEI e
PE R F EC VACATION DESTINATION - ReLLS

OFFERINGALL-INCLUSIVE FAMILY RESORTS AND GREAT REGIONAL ATTRACTIONS

300x50 {mobile)

~PERFECT {28,,, s

OFFERING ALL-INCLLUSIVE FAMILY RESORTS AND GREAT REGIOMAL ATTRACTIONS

480x60 (mobile)
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GolfVacationsMag.com
SnoNews eNewsletter
Albany Golf Guide

()2
.x'!l.. :' l—
I D
O
J U
] LLI
4 Banners, emails, advertorials and mobile
H banners placed 4/15/12 - 8/31/12 (some
longer
= v ger)
4 O,
cz% : Placements:
LDE, |_ NYSGA.org
O Millenial Mobile
Z < Northlersey.com

Greene County Destination
Marketing Program
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250x250 220x90

UNLIMITED GOLF

5 iTHERM CATSKILLS!

GREAT NORTHERN CATSKILLS

Book a 2 night Stay & Play golf package at
any of our 9 spectacular golf courses.

WwREENE COUNTY

/ UNLIMITED GOLF  ~#f%ifts

e f

GRE%I

NORTHER

CATS

Book a 2 night Stay & Flay golf package at any of our 9 spectacular gelf cowrses.

320x53

PLAY UNLIMITEL

Book a 2 night Stay & Play golf package
at any of our 9 spectacular golf courses.

dght Stay & Play golf pacisgs

st any of our § ipectaculier golf cournes

CATSKILLS

Greene County Destination
Marketing Program
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Arts, Culture, History Media Buy

Placements:

Millenial Mobile Banner Ads
L Magazine

Newsday.com

Facebook

Chronogram

Albany Symphony Guide

AWAKEN 10 ADVENTUIRE
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Arts, Culture, History Creative

i

{ :;.#1_!'}'"

C"iﬂﬁkil. LS

Home to Thomas Cole and the Hudson River Schocl of Palmters, the Mortham Catskills B
boast a rich cultural herltage that atiracts art enthusiasts from near and far

§00-355-CATS « www.GreathNorthernCatskills.com/artsculture

AWAKEN 10 ADVENTURE

b pe pairger Thenos Cois
www G reartior hamCatsiincomian -culiure
BON-AS5-CATS
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Arts, Culture, History Creative
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ﬁiscover art, culf I

Discover art, culture and history i the a

gy S
GREAT NORTHERN CATSKILLS S\ AN RIS

N

oF GREENE COUNTY

GREA

1 by o Ji=
I -
..-"_ !".!_ i1/

ol ™ = i
GREA
.JZ!‘TH':'.ET-]

S

NORTHER

Discover art, culture and history in ti.

GREAT NORTHERN CATSKILLS .

CATS

Greene County Destination
Marketing Program
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Fall Foliage Media Buy

-

S N
LLS

Placements:

N

oF GREENE COUNTY

Millenial Mobile
Resorts and Lodges
Times Union
Weather.com
Weatherbug.com

GREA
NORTHER

CATS
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Experience vibrant , yellows and oranges
i te GREAT MORTHERN CATSKILLS whis fall.

C;i:i::é hr_l‘_s Egygkf::g-;[;;dy NDETHEE[J

sk

olors in the

GREAT NORTHERN CATSKILLS this fall

FOLr getawa I.., z '
BOOK iz, e BOOK gt
e package today

— =k Experience vibrant . yellows and oranges
ke T o the GREAT NORTHERN CATSKILLS o::: fall.
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Banners, texts, advertorials and mobile banners placed
2012/2013 Ski Season

Placements:
Facebook (co-op)
OnTheSnow.com
SnoNews eNewsletter
SnoCountry.com
Weather.com
Mobile Vendor

WwREENE COUNTY

GREA
NORTHER

cATSKILLS

2011/2012 Winter co-op PPC campaign in Albany/Philly
markets (test)

Greene County Destination
Marketing Program
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m - Winter Media Creative
J D
J O
O
L] Flash Banner Ads
1
= 3002250
Ll
=z v ADVENTURE :
Ll P ASSPE&IRT — -
win H il R
Ol:_E O SIGN UP to MB“H One Get One FREE =i - Great Narthern Catskills of Greene County.
%4 Ski & and ride deals for the entire family 290542
) in the Adventure Capital of the Catskills!
2 SIGN UP to getBuy One Get One FREE

lmf@"g“ . Ski%ride deals for the entire family in the
A5 5 Tl = T Great Northern Catskills of Greene County.

CATS

Greene County Destination
Marketing Program
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Winter Media Creative

Pontiflex
GREA

il ATET 5 ZMPM 7 3 0% NORTER 1 7 2 -
STAY

L

ens Save Up to 80% with CBS Local
iy Offers

Sign up for CBS Local Offers to get the best
deals in your city. Save up to 80% on food, deals to last thrU!lgh.u!lI the year!

Find sweet Ski and, Stay deals this winter
and 100 o for midweek Buy One, Get One Free

shopping, entertainment & more!

and for”

< FREE Greene Card for great s
=¥ deals!

Sign up for FREE Catskills Greene Card - get
midweek Buy One, Get One Free deals at
Greene County's premier attractions!

midweek Buy One,
Get One Free

deals to last
throughout the year!

oF GREENE COUNTY

GREAIJ

NORTHER

CATS

Join Tippr daily deals - up to
90% off CATSKITTS
Subscribe now to receive the best deals in your

city! Get 50-90% off your favorite local spas,
restaurants & retailers!

IPPR

Deals ot Greene County’s premier attractions

Your information is secure. Read our Privacy Policy. 3 00X5 O (We a-t h e r b u g)
. — 728x90 3 =

.y
Greene County Destination ‘CATS IQL L5 ;

Marketing Program ADVENTL -rs/;

21 160x600
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Events Campaign - Festivals, Music,
Activities - Big Business (225 and Growing)

N
LLS

oF GREENE COUNTY

Placements:
WRIP Radio
1010Wins.com (CBS)
E_Z LoHud
% Newsday.com

Today in the Catskills
Daily Mail Web Banner
Daily Mail Destinations Flyer

NORTHER

CATS

Greene County Destination
Marketing Program
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Events Campaign Creative

| CATER |
' i Internal Event Advertising

Banner — 4'x2’

AWAKEN 10 ADVENTURE

Poster — 11x17
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Events Campaign Creative

NoRTTE | A~
CATSKILLS

AWAKEM ADOVENTURE

External Event Advertising

L N T
o Ly e
s ﬁ'f &
o ER J L - h Y
B e 4, b 5 ..ﬂ"
™ | .A--‘

Learn more about Events in the Catskills

300x250

¥ S T A gy _GREA

LIS el e =N E SRR NORTHERN | /7 }5.

- Sl g}iﬁ 3 CATS |< I L LS Learn more ahout
N L1 Events in the Catskills

b

728x90
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Calendar of Events

www.greatnortherncatskills.com/events

oS | B
CATSKILLS

AWAKEN 7o ADVENTURE

OCTOBER & NOVEMBER 2012
o i " L]

LLS

oF GREENE COUNTY

GREﬂ
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CATS

FEATHND ARMUNL INENTE

B e e Gl ol

bty O
CHLLY AL NI - RN ¥
b

F

TEAFTIPITIEERLT:
— —

VENTS NI —E WORT=ERM CATSKICLS
"I b e Wolk & Lstre T g
| e o e e mE T P l-ur::::u’::lu

Fverits in the Catckills

Greene County Destination
Marketing Program
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Public Relations Services:

* Press Releases (SEOQ) — Monthly, Coordinated with Advertising
Campaigns

* Press Releases — Internal Audience (New 2012/13)

e E-Mail Data Base Development (Almost 9,000 Subscribers, and
growing — Tied to Adventure Card/ TV Advertising — Catskill
Mountain Getaways.

* Pitching Stories, Packages, Itineraries to Travel Writers, Media
and Bloggers

* Tracking Placements

* Bi-Weekly Reports

“During the last decade a veritable sea change has occurred in the culture of domestic tourism
advertising, according to most industry experts. Traditional advertising, which in past decades
had been a mainstay for building destination brand awareness, is now on the wane-- and being
replaced by new aggressive public relations and media publicity initiatives, particularly social
media tools.”

AWAKEN 10 ADVENTURE
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Google Alert - greene county new york

Google Alerts [googlealerts-noreply@google.com]
Wed 11/14/2012 5:44 AM|
whart@discovergreene.com

Web 1 new result for greene county new york

Announcing New Great Northemn Catskills of Greene County ...
Greene County, N.Y. - This winter, enjoy buy-one, get-one passes to some of the Great Northem Catskills of Greene County's top attractions with the allnew, ..
thebeatiloveny com/announcing-new-great-northem-catskalls- .

NY
Announcing Mew Great Northern Catskills of Greene
County Adventure Passport for 2012-2013

The Catskills, Wiew by THEME, Winter, places ta stay

road trips, tourist services

tay and Play at Greens County
Aftractions with Bup-one, Get-one Deals

NORTHERN |~
Greene County, M.Y. - This winter,

- -
enjoy buy-one, get-one passes to some

of the Great Morthern Catskills of Sreene County’s top attractions with the
all-new, totally Free Adventure Passport, Enjoy BOGO deals throughout

AWAKEN 10 ADVENTUIRE
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Public Relations

TEMIEL FEATURE: HUD 50N AIVEE YALLEY
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Public Relations

The following is the public relations and analytics reports for October 15, 2012
through Cetober 26, 2013

Placements:

-

¥ahoo.com, October 15, 2012, “Great Northern Catskills Ski Resorts Offer
Sawings All Season Long™ (UMV: 157 million)

Examiner.com, October 15, 2012, “Golf Getaways: Sunny Hill Resort and
Golf Course in The Catddlls" (ITMWV: T,967,016)

Examiner.com. October 13, 2012, “Golf Getaways: Christman’s Windham
House in The Catskdlls™ (UMV: T,96T7,016)

PR-USA.net, October 21, 2012, “Great Northern Caxkills Ski Resors Offer
Sawings All Seazon Long™ (UMV: 15,930)

Pending Plackments:

L]

Hew YTork Family, Rowvember 2012 — Windham Mountain
Table Magarine, November 2012 - Camldlls Adwanture
FamilyVacatonCride com, 2012 — Catskills Vacation review
Examiner.com, Octiober 2012 — Christman's featare

Draity Telegraph, Spring 2013 - Thomas Cols House

Upcoming Media Stays:

# Ooiober 26-29 — Samantha Feuss — HaveSippyWillTravel com
Media Contact:

Followed op with Ron Patey, the golf writer for Examiner. com after his media
wisit. Flacements abowe. Disrossed 2013 media coverage when golf conrss=
re-open for the season.

Corresponded with Shama D' Amdlio from Starr Motorcoach Company aboat
using images from serw. gregmortherneatsidlls com Permission was granted
provided the images are credited back to the county.

Followed up with Amanda Geronikos from FamilyVacation Crotic com
following media visit. Flacements pending.

Followed up with Paul Schultr from NY Daily News after media wisit.
Placements pending.

Coordinated media visit for Samantha Fauss from
HavelippyWillTravel com.

Corresponded with Bill Jones from Snoweast Magarine following press

release send about possible winter feamre.

AWAKEN 10 ADVENTUIRE



Public Relations

= Piiched siding in the Catshdlls to Becky Lock from the Snn Gazetie, Denms
Melaughlin from the Times News, Anne Woelfel form the Times Leader,
Eent Jackson from the Standard Speaker, Josh Mofuliffe from the Scranton
Times Tribnne and Larry Holsva from the Ciizen’s Wodce.

= Submitted information aboat one-tank rips from NYTC for consideration ina
trawvel story.

= Submitted Camkills ski areas to Heather End from Family Circle for
consideration in a rawel feamre abouat “Family Skd Destinations Closs to
Home."

= Cormresponded with Eilesn Ogint from Takingthekids_ com following press

release send.

= Commesponded with Christine Wei from New Tork Family following press
release ahout npeoming Windham Moontain travel featre. Placement
pending.

Drganization:

s Disribated “Great Northern Catsidlls Sid Resorts Offsr Savings All Ssazon
Long” release October 15,

= Submitted “Great Northern Catskills Sid Besorts Ofer Savings All Season
Long™ to [ Lowe NY to post.

= Social Media amplification.

s Print and web media monitoring.

= Preparation and distribution of this report.

Year over Tear comparison for this two week period (10/12-10/25):

= Ohrerall Site visits are UP (36 .56% increase), and TNIQUE =it wisits are up
402

= Fallin the Catxldlls page had an over 1000%: increzce from this fime pariod
lamt pear: TIT visits vs 62 wvisits

= Packages are up 59%:.

= People are nteresied in cutdoor actvites: Hilkdng is up 99% over last year
and the general outdoors page is up 16%

= Ornganic search ic up 9% for thic tme last year, but paid is down 55%:.
OVERALL your site wisits are np 50% as a result of search.

GREA
NORTHER

I S
CATSKILLS

oF GREENE COUNTY

Overall performance for 10/ 12-10425:
= Top overzll pages were Home, Events, and Resorts and Lodging. Family
Resorts and Fall in the Catskills round ous the top 5.
s Top visits came from the following sources: google/organic, direcot (this
; ; means the visitor typed the URL in direcidy), facebook/paid-text-link,
Greene Coynty Destination google/epe (paid) and referrals from visittheeatskills com
I\/Ial’ketlng Program = Top performing campaigns on DESETOP site are Pall-foliage as well a5 the
Ar & Culture.

30
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Public Relations

= Top performing campaign on MOBILE site are Arrs & Cultore and fall-foliage.
o ARTS & CULTUERE MOEILE BANNER AD: produced 3512 wisits (up from
the 751 the previous 2 weeks) with over 1:45 on site. Campaign
winding down a=s of Oct 23.
®  Best performing banner size was the $80wE0.
o FALLFOLIAGE banner ads:
"  High volume of wisits, but low time on site, same 25 last reporting
pericd. Fall campaign ended 10/15.

Dher:
= Searches entered m.'hrmur site for this dme period were “Casdll point™,
“Gavins”, “hallowesn", “hiking mails”, Historic Caskill point”, “lake™,
“theatre", “windham™. Each s=arch resulted in people staying on the =te, so
that ensures they are finding what they are locking for.

o Ofnote: the search for “hildng rails” reslted in a 16 minote visit
which iz phenomenal. The minimum tme on site 25 2 result of the
search was Halloween at 13 seconds and lake at 25 seconds. This
means they did not find what they wers looking for.
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Thank youn,
Rebecca, Exlly and Emily
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Travel Guide

Annually Print and Distribute 95,000 Copies of
the Travel Guide and New Map
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Billboard

Summer 2012
Awaken to Adventure e
GREATNORTHERNCATSKILLS.coM X

Winter 2011

NORTHERIJ

008w L e B

Winter 2012

EXITS

241 NORTHERI\I CATSKL LLS COM iﬂ
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Destination Weddings

GREA
NORTHER

1
CATSKILLS

Hawe your destination wedding In Greene Countyt
Onverlook the gorgeous Great Morthern Catskill mountains
a5 you say”| Do’ O, have an Intimate ceremony at
a Bed & Breakfast or on the charming riverfront.

We have many beautiful lacations for you to cheose from.

| www GreatNorthernCatskills.com [about/destination-weddings
B00-355- CATS

Greene County Destination
Marketing Program
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Profile Sheets

SO MUCH TO DQO!

The Great Northern Catskils of Greene County are home to a rich history, stunning landscape and a
multitude of family-friendly atiractions. From art to adventure - the Catskills offier an unparalieled vacation
experience just 2 hours narth of Mew Yark City and 3 hours west of Bostan, Tour dang the scenic woods and
stirring summits that inspired Amnerica’s first artistic movement, fly over the farest on the highest and longest
ziplinein Morth America, or hile to Kaaterskill Falls - the highest cascading waterfall in New York Sate.

Abtractions in Gheens County

Amstrong’s HkFarm Hudsan kthens Lighthouse
L Suncide Boad Kihems

Commallile 5133350

S48 e hudonatherel ighthoue mg

BaliwickRanch & oo Huntzs Mauntain Skoyride
118 Coetle Fusd, Canhl oni=234, unter
SI2ET8508E R b Y

s b Bwidranch com s hunderain com

Branck Mrseum Katerskill Falks

L] oz 2 Doni=234, e b

&l::‘lr S13-533-5058

518771680

e fchistarpong’ Lazy 5 Ranch

brendamuesun heml 37 Hervey Street
Comal ke

Five State Lookout 5187308955

Hohkan Trtl - Barie 3 ww b anchigon

EastWindham

, Muantzia Top Arbaretum
Historic Catskdll Paint Lomie 22, Tanrenle

1 ainSirer, Cahil 513-589.3903
] e rwiarborstan o

Hew fark Iipline

dveatan Tars

Rote 34, Husler

51823808

el inenesrporkcom

Narth Sauth Lake5tate Park

CayRe 1, Hanes el

SIR529.5058

PrattRock

Robe 2, Prakirlle

51855125

Rip Van Winkle Monumat

Roue 2ok, Humer

ARHE Adventure Park
Supersonic Spesdwaylinc. 33 Chwrence 1 Lawve Foas], Whnilbam
Route 15, Bt [urbam 087543461
S1B-64-T200 wwindhennantal om

Thamas Cole Hational Toom Flume Waber Park
Histori Site 1 Skady Glen based, Bt Durten
2304550
L H
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Profile Sheets

“hzm:lukt'r\gfmﬁzchyurhmmek find an Ay of attractions mdncﬁ\iﬁuhﬂ'heufuleﬁmiytu qur.
Cartskills"Suggested lineranies can be found at wivw. GreatNorthernCatskllls.comyatiractions/sugqe st edinesares,
arvd offier several ideas for trips that crter to groups, golfers, artists and outdoorsmen. Take the kids to theZoom Aume,
Prat Rock and Windham Mountain Adventurs Park, travel dlong the Hudson River &rt Trail and paint "en plein sir*lke
thee 19t centuny masters, or simply getawaywith fiendsfor a gof weskend.

Abtractions. neah Grasne County

Haarby, tha gast coeet's many atiractions offaraddad interast bo any Catskils visik.Justa short driva from your hotsl or resort
intha Cacskalk, visit rertioral landmar ks, historic sies andso much mora. i kerdn [ el

DlanaSiate Histric Sitn [Srulles) Saraboga Race Caursa [i5 nlles) Batha | Woosds Conbarfar the Aris (2 mils]
Hudsm, KY Sambogp Springs, HY

SIS SIB-SE4-E100 |y 20 - Sephenber 3)

weamclana g mn

Hud s River Cruss (20 s Saratoqa Perfarning Arts Conter (i5 mils)
Kingrion, RY Samtogs Sprngs, NY

N33 7472 FE-ST3330

s bk i ez com W

Hisioric Sitws of Hyda Fark (36 niles) (o toram (76 mil ]
Hyle Fark, WY {neonia, NY
5185 SOT-E43 DO
Harwss Cavarme (47 mil=s) waw.himopentrenan
Hasas Cove, W' This Hakiona 1B asaeall Hal of Farma
S10-2%6-150 emisl
e hossowen om
Do buwea - Wstar R Bl 120 rmibes)
ieklle, Y
(L[ BRR
- wwwdurag

Great Northern Catskills Visitor Center, Rte. 238, Leads, NY 12451
800-355-CATS

i tnortherncatskdlls.com/attractio
@ & e
CAT S h |_ LS :im.:owﬁre:N?:h:rncilim e f
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Profile Sheets

A HIKER’'S PARADISE

The Great Morthern Catskills is a hiker's paradise, offering a“big mountain®

exparience and year-round adverture. With an array of hiking trails to

choosa from, you can climbs to the summits of the Catskills’ tallest peaks for
breathitaking free-state views, hike to Kaaterskill Falls - the highe st cascading waterfall
in the Mew York State, discover the northern Catskill Mountains legendarny “chowes”

wheare RipVan Winkle took his marathon nap, and enjoy the area’s enchanting wildemess.

For the experienced hikar, try
the Long Path which includeas
‘the 21-mile portion of the
Escarpment Trall. Beginning
inFt. Less, WU, the path winds
‘throwugh State Parks ard
conitinues through the Catskill
Park for 25 mikes ard dimbs
some of the highest peaks in
the Catskills. The path presents
challenging climbs intarspersed
with gente walks.

DArections o Clamend Hotd Fals:

Drive tothe eastemand of Spneian ale
along Ty, e &, TR, 42, narthaf Deep
Hokch §nakd roeed be deomiinues eastof the
arking area, headag far Clamond ot
ThewaberTals are lecaied abouk 075 mies
from the iralhead.

Distance and DIMculty: The 15-nik
FousaH i wal et D43 end Motch Falks
and backls easy and Eany-riendy. The
scenlc4-mie mund-inphiket Diamand
Hotch k Jkn refattely sy,

Hunter Mountain Fire Tower
Caxring Hhe sErmer medies 70H ter
‘Wanncaln, hkers can Ao the daklin toEie
Cakonels Chakr and then wa ki the Enaning
2.1 miles toHunters 4 -Took sumink and
TIre toaer. SO mouRgd by 3 dense sprace-fr
forest, The Tower has the distinction of
being 5ked higherthan ary otkerin Hew
‘fork Slate andariers 36 0-de gres views af
the Catskd| high peaks, Devils Path, Platte
Oove andehe Hudsan Valky.

Directions: Filow Sonsta Humier Mo
Eailn td resant base kdgeafTREe. 234

Distance and DiMculty: Fram the fop of
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RESTAURANTS
@ Yanni's Cucina at Shady Harbor Marina
New Baltimore, 518-756-8988
@ Dockside Grill, Brick Row Ext., Athens, 518-444-8080

© Dionysos Italian Restaurant*
11 North Water St., Athens, 518-945-3225

zs @ Crossroads Brewery, 21 Second St., Athens, 515-945-BEER
LO N G Tl i E | l U DSO N viww crossroadsbrewingeo.com

@ Cameo's Restaurant®, 7 Second St., Athens, 518-945-2375
NEW — Take a scenic journey along the Mighty Hudson River and Awaken to O Riverside Café”, 6 South Water St, Athens, 518-945-1110
@ Cone-Elsland*, W Bridge St,, Catskill, 518-943-1979
© Frank Guido's Port of Call, 7 Main St Catskill, 518-943-5088
www marinersharborny.com

© Dutchman’s Galley* (snack bar), Dutchman’s Park, Catskill
@ Creekside Restaurant, 162 West Main St., Catskill, 518-943-6522

*short walk ffom dockage
MARINAS

@ Riverview Marine Services, Inc., 103 Main 5t., Catskill :
518-943-5311. Boat, canoe, and kayak rentals. TS{6), G, P/0, W/C.
www riverviewmarineservices.com

@ Catskill Marina
10 Greene Street, Catskill, 518-943-4640.T5(20), G, W/C, P/0

© Hop-0-Nose Marina
162 West Main Street, Catskill, 518-943-4640.T5(20), G, W/C

@ Forlini’s Marina and Restaurant, 70 West Main Street, Catskill
518-943-3321.75(8), W/C

© Sshady Harbor Marina, Route 144, New Baltimore, 518-756-8001.
TEMN A W DI unanw chaduharharhalding ram

New Adventures. Travel the rivers shores and discover charming villages, vibrant
communities and so much more.

New Baltimore

MAP KEY:
@ Restaurants

AWAKEN 10 ADVENTUIRE



Consumer Travel Shows — Greene
County in the Marketplace

Typical Travel Show Schedule

Family/Consumer
NY Times Travel Show
AAA Southern NE
NY By Rail
NYS Fair

GREENE COUNTY

GREA
NORTHER

CATSKILLS

E
I

Outdoor Consumer
Springfield Motorcycle Show
NYC International Motorcycle Show
Springfield RV Camping
Hartford Courant Winter Travel

O

Motorcoach/Group Tours
American Bus Association
NJ Sales Blitz
Greene County Destination Destinations Group Travel

Marketing Program NJ MOtOI’COEiCh

AWAKEN 10 ADVENTUIRE
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Social Media (Facebook)

acebook [ searcnfor peonte pacesanc s | Q]

Yows are poeling, conmeeniing, and liking 25 Gresd Mortherm Catcdils of Grssne: County — Changs bo Wiernen Hart

Y . Warren Hart  Volce  Find Friends Home

i | Great Northern Catskill...  Timeline = Now ~ Admin Panel m

e [ e
CATSKITTS

Great Northern Catskills of Greene County wLiked | | &~

JOF - I
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Social Media (Youtube)

CatskillsNY

Browse videos

Flaylists Feed Camments Wiew =

Search results for "great northerm catskills™;

- g,
= == ]
Autumn in the Great Horthern Ca... Spring in the Great Horthern Cats... Awaklien to Adventure in the Grea...
249 viewws | 2 months ago 189 viewws | 7 months ago 922 wiewws | 8 months ago

Great Horthern Catskills - Golf Great Horthern Catskills - Motorc... Great Horthern Catskills, HY - To...

- AWAKEN 10 ADVENTLUIRE
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e Visits to the GNC Website have increased by 27%

e QOur Domain Name Ranking has increased to number 1 for
counties in the Catskills and the Regional CATS website.

e Our Keyword Rankings were number 1 for Catskills Events,
Catskills Outdoor, Catskills Family Friendly, Catskills Attractions,
Catskills Vacation, Catskills Festivals, Catskills Museums

“Search engine optimization (SEO) is the process of affecting the visibility of a website or a web
page in a search engine’s "natural” or un-paid (“organic”) search results. As an Internet
marketing strategy, (SEO) considers how search engines work, what people search for, the actual
search terms or “keywords” typed into search engines and which search engines are preferred by
their targeted audience. Optimizing a website may involve editing its content, HTML and
associated coding to both increase its relevance to specific keywords and to remove barriers to
the indexing activities of search engines. Promoting a site to increase the number of backlinks, or
inbound links, is another SEO tactic.”
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Web Production

Internet, Internet, Internet .... Did | Say Internet!!!!
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irmrimd e Ing o ur rem{ big Adverium In1he Ges Ho dhem Cak kilh o f Gesns Ca undy
Signup FREENnd soabve By 0 e Gad 0 ss e r'ousd deb e 18 Gesd
|  Hadhamoae kil AHeeds

~‘|
gkl I « Hp 5 :
. frs -t —
REOUEST & ? b o T W B S
%. TRAVEL GUIDE | :
: " UPCOMME EVENTS & FESTIVALS
S Ll 1y

GREAT MORTHERM CATSKILLS, NY
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Broadcast Production - Television

ILLS

oF GREENE COUNTY

Greene County TV Buy - A e "
July-August 2012
NYC and Local
Television: |
"i System/Network Market: Dates: Spot Total Cost:
L
0% MNews 12 - Cablevision NY, N, Lpng Island  07/23 - 08/26 78 ] 3,500
O Subscribers - 2.5 mil

Time Warner NYC, NJ, Hudson Valley 07/23 - 08/19 192 5 17,435
Subscribers - 1.6 mil
THNT, USA, DISC, ARE, CNN, FNC, FOOD

NORTHER

CATS

Mid-Hudson Cahle Greene, Columbia & 07723 - 08/13 175 5 2,641
Subscribers -21,000 3. Albany counties
TNT, USA, DISC, ARE, CNN, FNC, FOOD

| TOTAL CAMPAIGN:| § 23,576

Greene County Destination
Marketing Program
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Broadcast Production - Television

Greene County TV Buy - B
July-August 2012

NYC Only
Television: |
System/MNetwork Market: Dates: Spot Total Cost;
Time Warner MYC, MJ, Hudson Valley 08/20-08/26 64 5 5,125
Subscribers - 1.6 mil [add'l week to
TNT, US4, DISC, ARE, CNM, FNC, FOOD TV Bury &)
NY Interconnect - Cablevision/Comcast* MYC, M), W. Conn 07/30- 08/26 120 5 13,375
Subscribers - 3.2 mil Westchester, Rockland &
TNT, US4, DISC, ARE, CNM, FNC, FOOD Long Island
TOTAL CAMPAIGN: | 5 19,000

*7 additional networks for 3.2 million subscribers
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Adventure Passport

GREAT NORTHERN CATSKILLS 6f GREENE COUNTY

Your Passport to the Adventure
Capital of the Catskills

From the thrilling vertical of Hunter and Windham Mountains,
to the New York Zipline Adventure Tour — enjoy buy-one-get-one-
FREE passes ta 13 of Creene County’s top attractions with
the all new Adventure Passport.

Just two hours north of New York City, the passport is
perfect for families snd groups looking to explors the
Great Northern Catskills. Get away and save year round.
Pwaken to Adventure!

3 Easy Steps to Adventure:

+ Sign up

« Save Lo smarlphone or print paper copy

+ Present pass at participating attractions

Participating Attractions:
* Hunter Mountain Lift Tickets
* Windham Mountain Lift Tickets

* New York Zipline Adventure Tour

= The Zoom Flume Water Park

* Hunter Mountain's Skyride

* Great Northern Catskills’ 8 Golf Courses:

Blackhead Mountain Lodge & Country Club  Catskill Golf Club
Christman’s Windham House Golf Resort  Rainbow Golf Club
Thunderhart Gotf Cub at Sunny Hill Rip Van Winkle Golf Club
Sunny Hill Resort & Goif Course: Windham Country Club

Dina tima offer par participant at sad kcation. Lirmit
one card per parsan. Cannot ba combined with othor
offars. Cartain rastrictions may apply. Partnars ara nat
raspunsibla for any changes, errars or omissions to
tha participation in ar by tha program. BOGD ickat
radgermad at the e of sala.

Offor valid through October 311 2013

http://passport.greatnortherncatskills.com
B00-355-CATS
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venture Passport

GREAT NORTHERN CATSKILLS oF GREENE COUNTY

ILLS

2012/2013 Season - Sign up and here’s what you’ll get!

Hunter Mountain The Zoom Flume
Goad for a BOGO (valid off Water Park
a full-priced aduilt lift ticket), Buy One Get One Free! Full Park
mountain Monday-Thursday only (non- | admission (receive one free of
holiday). Offer valid during ski equal or lesser value) Monday-
resort's perspective operating seasons. Cannot be - Friday. Cannot be used with any
combined with any other offers. Certain restrictions other discount or offer.
may apply. Cannat be sold or auctioned. One-time
affer per person at sach location. m New York Zipline
Mot valid during Holiday periods: 3 Adventures
- Christmas/New Years: December 22, ‘12 -January 1,13 "B '_J’ Buy One Get One Free!
« Martin Luther King Jr.: January 19-21, 2012 wnem:siplinememyoricam  Mid Mountain Tour onty,
- Prasidents Weekend: February 16-18, 2013 WMenday-Friday, non-holiday.
Not valid during Holiday periods:
Windham Mountain » December 25, 2012 - January 1, 2013

Good for BOGO Free, Monday - - Jsnuary 18-20, 2013
Thursday snly (non-holidzy) - February 1822, 2013
Offer valid during ski resort's Mot available from June 1, 2013 thru Sept 30, 2013,
YVILIDEAAA EE'EPE'::"E °”E;_‘“;:F S_E:““S‘ Cannot be combined with any other offers. Certain
HIMIE e Coubicicot Wit diny restrictions may apply. One-time offer per person
PEREL O L n T ons i P Do e throughout season. Reservations must be made in
O g b 0 i b, advanced and BOGO must be mentioned.
Mot valid during Holiday periods: Phane reservations only.
- December 25, 2012 - January 1, 2013 o)
- January 19-21, 2013 ler g:nﬁ_e‘riehlonnﬂm &
- Fabruary 18-21, 2013 - Py
it e 52of fulkpriced adull icket
mauntaln Canntbe combined with any
other offers. Certain restrictions
may apply. Cannot be sold or auctioned. One-time offer
per person =t each location. SKYRIDE is only operational
in the summer and fall. Check huntermtn.com for age/
size restrictions and cperating days and hours.

GRE,N

NORTHER

CATS

oF GREENE COUNTY

Great Northem Catskills’ 8 Golf Courses

Manday-Thursday, non-holiday, at any of the eight courses. Tee times must be made in advance and BOGO must be
mentianed at time of booking. Doss not include cart rental. One-time offer per participant at each location:

- Blackhead Mountain Lodge & Country Club

- Catskill Golf Club L

+ Christman's Windham House Country Inn & Golf Resort &

+ Rainbow Golf Club ;

+ Rip Van Winkle Golf Club Catskill Golf Club 0 W

+ Sunny Hill Resort & Golf Course e

+ Thunderhart Galf Ciub at Sunny Hil

Greene County Destination i
Marketing Program
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ILNY Regional Partners

Catskills State Travel Region

Greene County, Ulster County, Sullivan
County, Delaware County
www.visitthecatskills.com

GREENE COUNTY

GREA
NORTHER

CATSKILLS

Hudson Valley State Travel Region
www.travelhudsonvalley.org

| Love New State Tourism
www.iloveny.com

Greene County Destination
Marketing Program
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ial Tourism Site of New York's Catskill Region | Weekend petaways, resorts,
Fil= Edik Wien Hiskorsy Bookrmarks Tonols Help

J :: OFFicial Tourism Sike of Mew York's Cakskill Re. .. I = |

\t/ =2 | £ v visitbhecatskills. com - 2 |"" - > |

[E osk Yisike ekking Starke: Za | Lates eadlines :: ree Hokrnai uggeske ites= :: =] ice Gallery
2 Mast Wisited Getting Started Latest Headl Free Hotmail & 5 ted Sit wWeh Slice Gall

fEAE A
CATSKILL REGION ™

Loxig g = Campiig = Altractors

s 3
Fererr oreeal corerelex.
rre cood sl e e el ETES .

= ADontTie Cakklls

Explore the
Catskills

LEErN M

hunting
_—

Upcoming Events

Cormucopla 20 120 Artlsan
Farm Focd GITEE Wines

. . . Fromfovessber 17, 5
b0 R 17, S50

Ul=ter County
15t 2nnual ntermational
Filckls Fastival

s e s
[T E————

Delavoare County
ke Harvestat HanTord
Rl e R Eeum

Greene County
Horthiea st UL S A Visthnam
weterans Reunlon

P Judy 28, S 3
£ Sy S, S

Cortact Traw lGukks Press Py

Py

3
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©) Hudson Valley Tourism | Home - Mozilla Firefox

File  Edit View History  Bookmarks  Tools  Help

J Hudson Yalley Tourism | Home I + |
é | vy bravelhudsonvalley . org *:? - "lv ;
R

IEI Most Wisited @' Getking Started | & | Latest Headlines :: Free Hotmail @ Suggested Sites :: Wieh slice Gallery

I ludson River Valley e e —

Anether reasen,

IONY

o

/L0r

FOUR SEASONS OF GUTEﬁﬂRﬂEN‘IU RE

SEE & DOy . ACCOMMODATIONS DINING . EWEMNTS ITIMERARIES GROUP TRAVEL = MEETIMGS & CONVENTIONS =

Follow the River and discover

Mountains, Valleys

and the Hudson River the Hudson Valley

OF:5 2y TS
Visit Hew York®s Hudson

HUDECN VALLEY EVENTE
Valle? e

Checkonr cak iclar otew e
oree all the greatthgs tat
won wontwantto m ks durlig
o sty

£} =hARE o 20 00

Bre you looking for 2 weekend
getaway or farmily vacation?

The Hackon valky b a Qe taway ies thaton
otk g spectact lar montah vkws, WEore
estaes, whe ralk, 3 hoppieg , ovkkor

ahe wtres ancd mach more . Mok ot vl o
bae & n|oged onr ot chokss - [ata
TENe's oW away Tiom . Man katiae.

Erndless Options for Your Hud=on
Walley Wacation

Crnkee e Huckor Rherorike nang o oftie
Tamers make t, ek, Al ad githak
which A= e H ko Valkey onr
chaming vilages boastantie Teasnres an
nnkpRe Shops mazenms , artgale res,
WOrkkCIaes IR rant and e ks
TAmn-e-Ehk A a2 well 3 awkk @kt or
K] i) opvtions .

The Hackon Valky B bome D gome ofte most
vk ted £ Hes v Amerka. vou wortwartom ks a
Barotte VS RMikary Acaknry atWestPolitor
CHana the bome of Hadeon RherSchool Paler
Freck ke S hurch, diveer or sty atte Mokok
Monetal Honge, the gonmetie e of tie
Cullvary stk of Ame riea, or e kappe s
AN K] VE OTONT ST capHal, SDary.

Come play ard 5 lay In e
Hud son walley. Check oul
lcadglre package s bal otier
" eneryhirg tom add loral

righk tee, b spapackaxges,
H packages, wine ard dire
packages ol more .

Zearch Fackage o

Flul ontwhats the lestonrkm-re ked
e N .

bkttt
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What We Need from our Tourism Partners
(Yes This Means You)

Package Deals
Photos/Videos

Enhanced Content About Your Business
Event Sign-Ups

Target Markets, Where Your Visitors Live

Review Your Website
GNC Logo and Tag Line on Your Site — Backlinks (Goal
- 100% Participation, Currently Around 30%)

The concept of “consolidated marketing” also recognizes that a stronger, more effective
marketing program for a destination results when all visitor interests, market segments and
regional interests are combined to leverage an expanded program.
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